Future proofing your brand
In a pandemic world

2021 Brands Forum



Are you digitally curious?
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The last 20+
months






“COVID speed up

the digital banking
revolutionin 10
weeks not 5 years”

Ross McEwan



ClO Interview — Helena Nimmo

Digital Breakage






Selling through the Screen

"digital interactions are
3 X more important to
customers than
traditional sales
Interactions”



Selling through the Screen

"> £0% believe remote
selling is equally or more
effective than pre-covid
sales models”



Sharing content and insight with
buyers builds awareness, establishes
thought leadership, forms the
foundation of credibility and trust,
and solidifies value



Becoming digitally
CUrIOUS



“To get digital you
need to be digital”
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Blockchain






Distributed Ledger









Digital Winners
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Digital Winners

Traits of digital winners
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Sponsorship Opportunity Talent Urgency Ability
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Trends
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Artificial
Intelligence
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Cybersecurity



haveibeenpwned.com



1password.com
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Voice
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Deepfake
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Digital Agents
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Advertising
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Co-creation
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Metaverse
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Metaverse






Metaverse






$422,000



Future-proofing
your brand



Your internal
soclal network
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Working Out Loud
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“Your value is not what you know,
It Is what you share”



Your digital
15t Impression
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Tine Thavo Tinitbes



Going-Digital
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Born-Digital
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Hackathons

W @AndrewGrill #1.DX2016



Your plan for next week

01) Your digital strategy

02 Becoming Digitally curious
03 Scary Slide

Digital 15t Impression

The Two Tribes








